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THE SPECTRUM OF CONFRONTATIONAL SITUATIONS
BETWEEN PATIENTS AND NURSES IN CLINICAL PSYCHIATRY

Daisuke Sucawaral)

Abstract: In clinical psychiatry, there are a number of situations where nurses are subjected to
violence from patients. Prior to the occurrence of such violence, however, there often seems to be
confrontations between such patients and nurses.

In this study, a descriptive questionnaire survey was conducted to clarify the spectrum of
confrontational situations between patients and nurses, focusing on those experienced by psychiatric
nurses. The questionnaire was distributed to 147 nurses (including assistant nurses), working for
3 psychiatric hospitals, of whom 82 responded, including 74 with valid responses. As a result of
tallying and analyzing the data collected, 57 codes representing confrontational situations between
patients and nurses were extracted, categorized into 12 sub- and 3 main categories [confrontations
over treatment and nursing], [confrontations over requests in hospital life], and [confrontations
based on morhid understanding and behavior], each demonstrating a spectrum of confrontational
situations and the structures of patient-nurse confrontations. Additionally, nurses’ responses were
compared between those with less than 10 years and those with 10 or more years of psychiatric
experience. The results indicated a clear bias: confrontational situations characterized by “complaints
regarding the ward rules” were frequently observed in nurses with less than 10 years of psychiatric
experience.

The spectrum of confrontational situations yielded by this study was compared with 11 cases
from Japanese case-study reports addressing confrontational situations and 7 confrontational factors
defined by Ward (2003). The results suggested the validity of the spectrum of confrontational

situations identified between patients and nurses in this study.

Key words : psychiatric nursing, patient-nurse relationship, confrontation over care
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