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SOLUTIONS TO CONFRONTATIONAL SITUATIONS BETWEEN
PSYCHIATRIC NURSES AND PATIENTS

Daisuke SUGAWARAL)

Abstract: Patient-on-nurse violence occurs very often in clinical psychiatry, thereby being a
threat to nurses. In many cases, however, it appears that confrontational situations involving
patients and nurses arise before patients resort to violence. In such patient-nurse confrontational
situations, nurses take various approaches to resolve the confrontations. Even when the situations of
confrontations are similar, nurses adopt different approaches. This difference is related to the ways
they recognize the circumstances and also to the nature of confrontations as well as the clinical
conditions of the patients.

This study focused on an analysis of how psychiatric nurses, in the face of confrontational
situations, perceive the language and behavior of patients and their immediate environments before
adopting respective nursing approaches. It studied effective approaches that resolved the problems
and examined some cases where confrontations remained unresolved and deteriorated, with a view
to identify the aspects of nursing approaches to confrontational situations.

A questionnaire was administered to nurses and assistant nurses at three psychiatric hospitals.
Valid responses were returned from 74 persons (51.0%), and the obtained data were analyzed. As
a result, nursing approaches adopted in dealing with confrontational situations were classified into
14 items. They fell into 3 categories, namely, “nursing approaches that are effective for solving
problems in confrontational situations”, “nursing approaches that are ineffective for solving problems
in confrontational situations” and “nursing approaches that can be effective or ineffective for solving
problems in confrontational situations”. These results showed the diversity of nursing approaches.

Key words : psychiatric nursing, the patient-nurse relationships, confrontational situations,

nursing approaches, questionnaire
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