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ANALYSIS OF THE LEARNING PROCESS AND FUTURE
PROBLEMS OF NURSING STUDENTS WHO PERFORM ROLE-
PLAYING: DEVELOPMENT OF TEACHING METHODS THAT
PROMOTE STUDENTS’ UNDERSTANDING OF OTHERS AND

NURSING ASSISTANCE

Junko N1tTAY), Chiyo MURATA?2)

Abstract: This study examined the learning process and problems of nursing students by analyzing
reports from students who performed role-playing in order to develop teaching methods that
promote students’ understanding of others and nursing assistance.

The contents of reports submitted after the completion of role-playing were analyzed as
qualitative data, and categorized based on the similarity of their semantic contents.

What the students had experienced during role-playing was categorized into 5 concepts: attentive
listening, acceptance, affirmative attitudes, trust, and assistive commitment. Separately, 5 categories
were extracted from student reports of what they had learned from the role-playing experience.

Students deepened their empathetic understanding of patients through role-playing, and
developed the patient-nurse relationship into an assistive relationship, thereby developing assistive
commitment. As specific effects of role-playing on students, deepening of their understanding of
patients, improvement of their ability to empathize, extension of their coping range, and provision
of an opportunity to experience the “here & now” of a situation were verified. After role-playing,
discussion should be conducted among students to help them further identify justifications for
nursing practice. It is necessary for students to organize their experiences into categories, and

discussions to facilitate this process of organizing their experiences will deepen the level of learning.

Key words : Experience learning, role-playing, understanding of others, nursing student
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