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WARD: CASE STUDIES ON INCIDENTS THAT OCCURRED
DURING MEDICATION AND MEALS

Minoru Oxapa

Abstract: The present study examined two cases in which: a patient snatched a nurse cap off the
head of a nurse on a night shift while she was administering medication to him/her in the patient
room; another patient splashed a nurse with miso soup when she was serving breakfast in a day
room. The following results were obtained:

1) Nurses were attacked from patients during everyday nursing care practice, e.g., medication
and serving meals. Reviewing patient-nurse relations in daily nursing care settings is an important
activity to prevent a reaction of violence.

2) Unexpected attacks from patients whose disease conditions are unstable are presumably
attributed to overlooked changes in their medical conditions. Nurses are required to be sensitive to
changes in the disease conditions of patients and communicate with them to reduce risks. The early
detection of changes in their medical conditions and signs of violence leads to the prevention of

attacks.

Key words : psychiatric ward, daily nursing care settings, patient-nurse relations,

unexpected attacks from patients
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