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COMMUNICATION DEVELOPMENT BETWEEN PATIENTS AND
NURSING STUDENTS AT FUNDAMENTAL NURSING PRACTICUM
—ANALYSIS OF VERBAL AND NON-VERBAL EXPRESSIONS, AND
THEIR PERCEPTION —

Teruko ABe!’, Chikako Kupo!’, Naoko Wartase!’, Fuyuko Goto!’

Abstract: The purpose of this study was to clarify the development of communication between
patients and nursing students during a practicum on the fundamentals of nursing. On the first day
of the practicum, anxiety and tension was high among the nursing students when communicating
with an actual patient for the first time; students were unable to conduct bidirectional
communication, including conveying their thoughts and feelings to the patient while properly
reacting to the patient’s verbal and nonverbal expressions. However, in communication with
patients for which a specific purpose required action, the students were able to achieve bidirectional
communication, but it was immature. In situations of free conversation without determined actions,
the students were unable to maintain a conversation about one topic, and instead, abruptly changed
the topic or ended the interaction. The reason for switching topics was that students were unable
to recognize the significance of the words stated by their patients. Students may be worried
about offending a patient, and thus, remained silent. Moreover, in response to strong, emotional
information, the students remained on the path of that feeling and were unable to correct the

direction of communication.

Key words : Fundamental nursing practicum, nursing students, communication, reconstituted
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